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Resources for professionals

	
Resources and guidance

	

Health and social care





When a baby or child has died - guidance for medical professionals






At the time of telling parents or carers that their baby or child has died, explain sensitively but clearly what steps will be taken next. Parents in shock can be distressed and confused and need your direction and guidance. The same is true for siblings or other children in the family.

Giving information and time

Don’t just give information and leave. Let parents know when and where they will see you again, and be specific regarding the place and time agreed.

Parents need to be given the choice to participate as much as they wish in the care of their child after the death. A clear unhurried time needs to be available for them to be with their child before he or she is transferred to the mortuary. Don’t hurry parents; allow them as much time as they need, alone or with grandparents, siblings and friends. This time is vital in their grieving process.

Offering parents choices and involvement

It is very important for parents or carers to be able to choose how they and their child are cared for. They will need all the information on the options open to them, time to understand this information and time to make their decisions.

Choices and decisions that families need to know about include:

	Holding their baby or child
	Washing or helping to bath their baby or child
	Choosing clothes and dressing their baby or child
	Being involved in all aspects of their baby or child’s care
	Taking photographs of their baby, both dressed and naked
	How long they can have their baby or child with them after the death
	Who they should contact if they would like to return to hospital to see their baby or child before the funeral
	How they may include any other children they have. Parents often want to protect their children from these painful experiences and will need help to explain to children that their brother or sister has died, and how to support their children to say goodbye)  
	How they involve grandparents, other relatives and close friends
	Whether to take their child home before the funeral
	What sort of funeral to have. A funeral may feel like the only thing that parents can do for their child and it needs to be carefully planned. In some cases, the hospital can offer to arrange a funeral.
	Visiting their child at the funeral directors


Post mortem examination

With a sudden death, a coroner’s post mortem examination is required because the death is unexpected. It is appropriate to explain this to the parents and to tell them this is a legal requirement. Detailed verbal and written information should be given to parents about the post mortem examination and possible inquest. Families will need time to absorb, understand and discuss the implications of a post mortem. It is also important to acknowledge that for the family, having no choice about this happening may be very difficult.

The Human Tissue Authority produces codes of practice give professionals practical guidance on human tissue legislation.

Leaving the hospital and follow up

	Let parents know you will be telling the relevant community professionals that their child has died.
	Speak directly to a member of the primary healthcare team as soon as possible and inform them of the circumstances surrounding the death. This all helps with the continuity of care.
	When families leave the hospital, offer to walk with them to their car.


Bereaved parents value receiving the written offer of a follow-up appointment with their child’s consultant(s) within about six weeks of their child’s death. The following is helpful to consider with a follow-up letter:

	Include an invitation to bring along another family member or friend, if they wish.
	Ask if they would like their child’s nurse, midwife or other member of the hospital team to be present. Often they wish to see the nurse or midwife who was present at the time of death.
	If the child is well known to other wards and health care professionals, then the follow up may possibly be better from them, for example the oncology team.
	Ask the parents if the venue for a meeting is acceptable. Some parents may not yet be ready to revisit the place where their child died.


If parents do not choose to accept a follow-up appointment, they need to be sent written information about how they can request a follow-up consultation in their own time. Provide them with the name and telephone number of a contact person or suggest they ask via their GP.

A follow-up appointment is important because:

	It gives the parents the opportunity to ask questions and clarify issues of treatment, their child’s responses to treatment, care given and any post-mortem findings.
	Parents may be feeling regret or guilt at not having asked certain questions or acted in some specific way when their child was alive, or they may be blaming themselves in some way. Open, honest communication, sensitively given, is likely to deepen parents’ understanding and support the grieving process.
	It is another opportunity to assess with the family their needs for referral for bereavement support and to address any needs of siblings, such as revisiting and saying goodbye to members of staff, other children, playrooms, schoolrooms etc. that may have featured significantly in their lives at a critical time.
	Feedback to staff from families about the good care they received can help staff to increase confidence and self-esteem.


See also:

> When your baby dies

> Grieving for a child of any age

> Supporting bereaved adults

> Telling a child that someone has died

> Supporting bereaved children and young people

> Looking after yourself
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JLS Summer Hits Tour

FULLY BOOKED


	
Education Development Coordinator | Full-time | Hybrid

Are you passionate about supporting professionals across the education sector when they are managing a bereavement within their setting?
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Online charity visit

We warmly invite you to join us for an online charity visit, hosted by Maninder Hayre, Director of Services and Partnerships and Clare Bullen, Head of Clinical Services (England, Wales, Northern Ireland).
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Southampton Mela Festival

Hoglands Park | Southampton
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For healthcare professionals: what bereaved families tell us about the importance of communication and the hospital experience

Footage from interviews with bereaved parents, exploring their experiences in hospital settings when their baby or child died or was not expected to live.


	
For healthcare professionals: what families tell us about being bereaved by suicide

Footage from interviews with bereaved parents and children, exploring their experiences and what helped them after being bereaved by suicide.


	
For doctors - when a child is not expected to live

Guidance for doctors around providing sensitive support to families when a child is not expected to live.


	
Traumatic bereavement resources for professionals

The UK Trauma Council has created a portfolio of free resources for school staff, bereavement services and NHS mental health services.
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"How the pandemic has affected families and NHS staff I support"

Kristin O’Neill, Bereavement Support Team Lead talks about how the pandemic has affected bereaved families and NHS staff she supports.
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Easy Read guides for adults

Our Easy Read guides on bereavement and funerals present written information for people with difficulty reading.


	
For doctors - managing your wellbeing

Guidance for doctors on managing their wellbeing.


	
Supporting children when someone has died - guidance for healthcare professionals

Advice for health professionals on supporting children when someone important to them has died in hospital.


	
Supporting children when someone is dying

Generally parents or main carers are the best people to talk about sad news with their children.
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Supporting adults before their child dies - guidance for medical professionals

This information is mostly aimed at medical professionals, although it may also be helpful for other professionals involved in a family’s care at this time.
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Supporting bereaved children and young people

Children and young people grieve just as much as adults but they can show it in different ways. Find out how you can help them and more about child grieving.


	
Children's understanding of death at different ages

Guidance on children's understanding of death at different ages and stages of development.


	
Grieving for a child of any age

The agony of losing a child of any age is unparalleled. There is no age or point in time that makes it any easier. No parent expects to face the death of their child and no grandparent expects to lose their grandchild.
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When a grandparent dies

The death of a grandparent is often a child or young person’s first encounter with the death of someone important. Parents have a great deal to manage when their own parent or carer dies. There is the grief associated with their own loss, but also the reactions and responses of their children to the death of a grandparent.


	
Child Bereavement UK training

Child Bereavement UK designs and delivers training for professionals in health and social care, education, the emergency services and the voluntary and corporate sectors, equipping them to provide the best possible care to bereaved families.


	

[image: Contact us]

Contact us

Contact details for our Helpline, departments and services.
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When your baby dies

When a baby lives only a short time or dies before birth due to miscarriage, stillbirth or a painful decision to end the pregnancy, people may assume that the loss is not important. This is simply not the case.
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Explaining death and dying to children

Guidance for teachers and parents on talking to children about death and dying,
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UK death & bereavement statistics

A parent of children under 18 dies every 20 minutes in the UK; around 26,900 a year.


	

[image: For adults bereaved as children]

For adults bereaved as children

How being bereaved as a child can affect your life as an adult and where you can find support.
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Short guidance films




Short films delivered by our support practitioners giving guidance on a range of bereavement topics.

Read more
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Books and resources




A list of books and resources relating to grief and bereavement and what may help.

Read more
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Others' experiences




Watch short films and read experiences of bereaved families and how support has helped them.

Read more
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Sign up to our newsletter and connect with us on social media to keep up to date with our latest news, activities and services. We'll never sell or swap your details with anybody else. You are free to change your mind at anytime.
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